
9000 & 9100
Needle
Case Error
A Needle Case Error means 
that the needle would hit the 
needle plate if the Embroidery 
machine were started.

When you see this error, press Stop.  
This will stop the beeping and will 
show the active needle as ( - ).

Rotate knob B until a 
number or letter appears 
in place of the ( - )  such 
as 1, 2, 3, or A, B, ---, F

Now press “SET”. 
This should clear the error 
and you can now use your 
embroidery machine as usual.


